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I write a lot about senior living and social media here at 
CareNetworks and I love how social technologies are 
transforming the industry for the better. Case in point: 

I recently discovered Senior Living Residences (SLR) via 
Twitter and I wanted to share what they are up to because 
they have a pretty advanced presence on the social web and 
we can learn a lot from them about how senior living 
companies can leverage social media for the good of the 
company - and their constituents. First, their website 
homepage (shown below) is very well designed with a good 
mix of relevant information, nice placement, and opportunity 
to connect with the company via Facebook, Linkedin, blogs, 

and YouTube. It also provides ample opportunity for visitors to easily share content from the page with their 
friends using Add This.  

I love the "Unscripted Videos" section which demonstrates both the utility of YouTube and the power of 
"word-of-mouth" marketing. With a flip camera and a little creativity, senior living companies can produce 
an unlimited stream of entertaining, helpful, and informative, videos to share with the world. Done right, 
these videos can provide proof that you, as a company, are who you say you are. 

The SLR Facebook Page is very well done. The landing page highlights their various senior living 
communities with contact information and links to each community. They also showcase the SLR CEU 
Program and list employment opportunities using separate tabs for each. Content from their various blogs is 
posted automatically to their Facebook Page along with videos from YouTube and calendar events from 
across the entire company.     

But my favorite aspect of the site is the Alzheimer's Care Blog. This is a fantastic resource for members of 
the SLR community (residents, family members, staff, prospects, etc.) and the general community who are 
caring for people with dementia. Content for the blog is produced by staff from across the company's 



ecosystem - which is a fantastic example of how to leverage champions from within your organization to 
create great content for your various social sites. 

Social media empowers senior living and other senior care organizations by giving them tools to connect, 
communicate, and share in ways never before possible. These tools provide an opportunity for companies to 
engage their audience, build trust and credibility, and be part of the conversations that are taking place both 
on and off the Web.   

 

 
 

There are many more examples of senior living, LTC, homecare, and hospice providers who are pioneering 
the use of social media on my blog. If your organization is using social media successfully and you would 
like to be featured on this blog, contact us. Is your company using social media? If not, why not? 
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